
CANCELLATION POLICY
Cancellations received in writing 30 days prior to the 
conference are eligible for a refund, subject to 15% 
cancellation fees. Cancellations received less than 30 
days from the date of the conference are not eligible for 
refund.  Substitute attendees are however welcome.

Please note that the speakers and topics are confirmed 
at the time of printing. However, circumstances beyond 
the control of the organisers may necessitate 
substitutions or cancellations of speakers and/or topics. 
As such Universiti Teknologi Malaysia reserves the 
rights to substitute or cancel the advertised speakers 
and /or topics.

ICRIIS ’09 Secretariat
School of Professional and Continuing Education (SPACE)
Universiti Teknologi Malaysia
40-50 Jalan Kebudayaan 1, Taman Universiti
81300 Skudai
Johor Bahru, Johor, Malaysia
Tel : +607-5218159 / 8170
Fax : +607-5211355
Email : icriis09@spaceutm.edu.my
   icriis09@gmail.com
Website : http://seminar.spaceutm.edu.my/icriis2009

DISCLAIMER
UTMSPACE reserves the right to make any 
amendments and/or to cancel the event if warranted by 
circumstances beyond its control. Terms and conditions 
apply.

For further information, please contact:
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To confirm your registration, please complete this form including payment.

Company Details (for issuance of invoice):

Organisation : ________________________________________________________________________________________

Co. Reg. No* :________________________________________________________________________________________

Address : ________________________________________________________________________________________

  _________________________________________________________________________________________

Contact Person : _____________________________________   Designation :  ____________________________________

Telephone : _____________________________________   Mobile  :  ____________________________________

Fax : _____________________________________   Email  :  ____________________________________

* if applicable

This registration is invalid without a signature. Payment must be made no later than 7 working days before the conference commences. An undertaking letter 
may be accepted in cases where payment is delayed. However all payment must be made before the conference commences. Participants who  have registered 
but do not attend will be invoiced accordingly. 

Authorised Signature : _____________________________________ Date : ____________________________________

Name : _____________________________________ Designation : ______________________________

Company’s Stamp

MODE OF PAYMENT

A. Cheque or Bank Draft

Cheque No./  : _____________________________________ Bank/ Branch : ____________________________________
Bank Draft No.

B. Credit Card

VISA I, …………………………………………………………………………………….…… hereby 
authorize Universiti Teknologi Malaysia to charge the total fee to my credit card.

MASTER CARD Card Holder’s Signature  : ________________________________________________________
Card No. : ________________________________________________________
Expiry Date (MM/YY) : ________________________________________________________

C. Telegraphic Transfer

Transaction Date : _______________________________      Reference Number : _____________________________

Name : ________________________________________________________________________________________

Passport Num. :________________________________________________________________________________________

Title :________________________________________________________________________________________

Organisation :________________________________________________________________________________________

Address : ________________________________________________________________________________________

  ________________________________________________________________________________________

Telephone : _____________________________________   Mobile  :  ____________________________________

Fax : _____________________________________   Email  :  ____________________________________

All crossed cheque/ bank draft should be made payable to SPACE, UNIVERSITI TEKNOLOGI MALAYSIA
Account Number :  0118-0001324-05-5   |   Bank Name : CIMB Bank Berhad  |  Branch :  UTM Skudai, Johor

Please tick (/) in the appropriate box as below :
Participant

Presenter

Conference

Workshop

D. Local Order (LO / PO)

Reference Number : _____________________________________________________________________________________

REGISTRATION FEE

Workshop Fees (7/12/2009)
   RM540 USD150 per pax

*  Workshop fees will include workshop materials, lunch, 
refreshments and certificate of attendance.

Conference Fees (8-9/12/2009)
   RM1085 USD300 per pax (early bird)
   RM1265 USD350 per pax (normal)

*  Conference fees will include conference materials, lunch, 
refreshments, door gifts, proceedings, and certificate of 
attendance. 

"K-COMMUNITIES THROUGH
DIGITAL ECOSYSTEM"



The rapid and continuous growth of              
information and communication technology 
(ICT) has changed the way society and 
businesses communicate and behave. In 
1980’s, people and businesses used             
computers for typing purposes and            
processing data. Today, Internet, wireless and 
mobile technologies are used widely. It has led 
to performing transactions virtually, remotely 
and promoting the use of hand-held devices. 
With the emergence of IT-based or digital 
economy, the term “Digital Ecosystems” has 
been recognized as a center of discussion for 
future advanced ICT-based economy. 

Taking the opportunity of the rapid and 
continuous growth of ICT, the Information 
Systems Department, Faculty of Computer 
Science and Information Systems, Universiti 
Teknologi Malaysia (UTM) has embarked to 
organize the International Conference on 
Research and Innovation in Information 
Systems (ICRIIS’09).

SOCIAL COMPUTING AND K-COMMUNITY 
- Social Integration And Networks
- Social Network Analysis And Methodologies
- Social Network Services And Technologies
- Cognitive Interfaces
- Human Collectives Intelligence
- Social Information Processing
- User And Social Profiling
- Knowledge Networking, Mapping And Modeling
- Knowledge Innovation And Discovery
- Human-centered Collaborative Platform
- Social Interactivity And Virtuality
- Privacy And Security In Social Computing

ENTERPRISE COMPUTING
- Enterprise Application And Integration
- Database And Data Warehousing
- Decision Making
- Green Computing
- Information Systems And Applications
- Knowledge Management
- Quality Management
- Privacy And Security In Enterprise Computing
- Service-oriented Collaboration

 IT ADOPTION AND IMPACT ON THE FUTURE
- Open Source Computing
- Issues And Challenges In IS Adoption And Diffusion
- Usage And Post-adoption Behavior 
- Theories And Concepts In IS Adoption And Diffusion 
- Strategies In IS Adoption And Diffusion 
- IS Success Factors

ELECTRONIC SERVICES
- E-Business
- E-Commerce
- E-Government 
- E-Procurement
- E-Health 
- E-Learning 
- Mobile Applications
- Privacy And Security

IT GOVERNANCE
- Standardization Issues In ICT
- Alignment Of IT With Business
- IT Governance Framework
- The Role And Contribution Of IT To Business
- Risk And Disaster Management
- ICT Through Outsourcing
- IT Resources And Performance Management

- Prioritization, Justification And Control On IT 
Investments

- IT Investments, Change Projects And Service 
Delivery

- Service Level Agreements
- IT Governance Transparency And                    

Accountability
- Measurement And Audit Of Outcome 

Through IT Governance

FUNDAMENTAL IS RESEARCH
- IS Philosophies
- Diversity of IS Research Approaches And 

Methodologies
- Qualitative And Quantitative In IS Research 
- Contributions From Interpretive IS Case 

Studies 
- Organization Theory, Strategy And IS 
- IS Design Theory And Research 
- Data Collection And Statistical Analysis In IS 

research 
- Theoretical Bridge Between The IS Field And 

Other Scientific Disciplines

The theme for the first ICRIIS’09 is 
“K-Communities through Digital Ecosystem”. 
This theme is chosen in realization that it 
inspired multi-disciplinary IS research and 
innovation areas such as Social Computing 
and K-Community, Enterprise Computing, IT 
Adoption and Impact, Electronic Services, IT 
Governance as well as fundamental IS 
research.

Conference Theme

Conference Objective
The main objective of ICRIIS’09 is to provide 
a platform for researchers, academicians, 
professionals, government and private sectors 
from all over the world to present their 
research result and innovation in the field of 
Information Systems and ICT.

ICRIIS’09 offers six main tracks for paper submission. ICRIIS’09 
welcomes contributions in areas including but not limited to:

We anticipate there will be 200 participants for this 
event. The keynote speakers and committee 
members are well-known people in their respective 
areas of expertise. Thus, it is a great opportunity to 
be part of ICRIIS’09. Further details are available on 
ICRIIS’09 website at 
http://seminar.spaceutm.edu.my/icriis2009
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ORGANISERS
PATRON

Prof. Dato' Ir. Dr. Zaini bin Ujang, 
Vice Chancellor, Universiti Teknologi Malaysia (UTM)

GENERAL CHAIRS
Abdul Hanan Abdullah, Universiti Teknologi Malaysia, Malaysia 

Rose Alinda Alias, Universiti Teknologi Malaysia, Malaysia 
Ahmad Zaki Abu Bakar, Universiti Teknologi Malaysia, Malaysia

INTERNATIONAL ASSOCIATE CHAIRS
Azizah Abd Rahman, Universiti Teknologi Malaysia, Malaysia 

Darshana Sedera, Queensland University of Technology, Australia 
Georgios Dafoulas, Middlesex University, United Kingdom 

Hasannudin Saidin, IBM Malaysia
Linda Macaulay, University of Manchester, United Kingdom 

Shirley Gregor, Australian National University, Australia 
Wardah Zainal Abidin, Universiti Teknologi Malaysia, Malaysia 

Yoshiki Mikami, Nagaoka University of Technology, Japan 

CONFERENCE CO-CHAIRS
Ab Razak Che Hussin, Universiti Teknologi Malaysia, Malaysia 
Mohd Zaidi Abd Rozan, Universiti Teknologi Malaysia, Malaysia

SECRETARY
Noorminshah A. Iahad, Universiti Teknologi Malaysia, Malaysia

FINANCE
Roliana Ibrahim, Universiti Teknologi Malaysia, Malaysia

REVIEWER PANEL
Ahmad Kamil Mahmood, Universiti Teknologi Petronas, Malaysia

Chan Hock Chuan, National University of Singapore 
Halina Mohamed Dahlan, Universiti Teknologi Malaysia, Malaysia

Harihodin Selamat, Universiti Teknologi Malaysia, Malaysia
Juhana Salim, Universiti Kebangsaan Malaysia, Malaysia
Mazenah Youp, Universiti Teknologi Malaysia, Malaysia

Md Hafiz Selamat, Universiti Teknologi Malaysia, Malaysia
Mohd Iskandar Illyas, Universiti Teknologi Malaysia, Malaysia
Mohd Noor Md. Sap, Universiti Teknologi Malaysia, Malaysia

Mohd Shahizan Othman, Universiti Teknologi Malaysia, Malaysia
Mohd Taib Wahid, King Abdul Aziz University, Saudi Arabia
Murni Mahmud, International Islamic University, Malaysia

Naomie Salim, Universiti Teknologi Malaysia, Malaysia 
Noraziah Ahmad, Universiti Malaysia Pahang

Nor Hawaniah Zakaria, Universiti Teknologi Malaysia, Malaysia 
Norhashim Abu Samah, Universiti Teknologi Malaysia, Malaysia 

Norizan Mohd Yasin, Universiti Malaya, Malaysia 
Othman Ibrahim, Universiti Teknologi Malaysia, Malaysia 
Robert Colomb, Universiti Teknologi Malaysia, Malaysia 

Vincent Khoo Kay Teong, Universiti Sains Malaysia, Malaysia 
Zahabidin Jupri, Universiti Teknologi Malaysia, Malaysia  

Introduction Conference Tracks

Conclusion

ICRIIS 09 website at 
http://seminar.spaceutm.edu.my/icriis2009 Ha
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Important DatesImportant Dates
Full paper submission due
 JULY 15, 2009

Notification of acceptance
SEPTEMBER 1, 2009

Camera ready copy due
SEPTEMBER 30, 2009

Early bird registration deadline
SEPTEMBER 30, 2009

Registration deadline
OCTOBER 31, 2009


